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“Panda,” a shih tzu in the Tyler, Texas Petland, was one of three identical puppies 

who were immediately put in the isolation area when they arrived at the store. All 

three became ill. Panda was medicated and force-fed by Petland’s staff in a back 

room. Our investigator later found her lifeless body in the freezer (photo on page 

2). Credit: HSUS, 2018. 

https://blog.humanesociety.org/wp-content/uploads/2018/12/HSUS-Petland-Report-2018-FINAL-IN-NEW-TEMPLATE.pdf
https://blog.humanesociety.org/wp-content/uploads/2018/12/HSUS-Petland-Report-2018-FINAL-IN-NEW-TEMPLATE.pdf
https://blog.humanesociety.org/wp-content/uploads/2019/04/Petland-Rabbit-Report.pdf
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HSUS’s investigator reported to work in the Tyler, Texas, 

Petland store, only to find the shih tzu puppy we named 

Panda dead in the freezer. Panda was one of three shih 

tzus who arrived at the same time and who had become 

sick after spending days in isolation. Our investigator 

reported his concerns to local law enforcement. Credit: 

HSUS, 2018 
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Overcrowding in the Sarasota, Florida, Petland store. Credit: HSUS, 2019. 
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A sick golden retriever in the Michigan Petland store was lethargic and had a runny 

nose, yet was still up for sale. Our investigator regularly overheard Petland employees 

talking to buyers who called to complain about sick puppies. Credit: HSUS, 2019 

https://www.wcvb.com/article/petland-store-faces-3rd-lawsuit-this-year-alleging-it-knowingly-sold-sick-puppies/25359329
https://www.theoaklandpress.com/news/local/lawsuit-filed-against-novi-petland-after-man-purchases-sick-dog/article_6d5653d4-f417-11e8-8e36-33d381fa12d8.html
https://www.freep.com/story/news/local/michigan/2018/03/19/petland-sold-sick-worm-infested-puppies-lawsuit-claims/425661002/
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Above: a tearful manager in the Tyler, Texas, Petland tried to provide care for 

a Chihuahua named Jade who had multiple seizures over a five day period. 

Below: Jade resting in her cage in the back room. By the time the store owner 

allowed Jade to be taken to a veterinary hospital, she was too sick to save. 

She was euthanized. Credit: HSUS, 2018 

https://blog.humanesociety.org/wp-content/uploads/2019/04/Petland-Rabbit-Report.pdf
https://blog.humanesociety.org/wp-content/uploads/2019/04/Petland-Rabbit-Report.pdf
https://wjla.com/features/7-on-your-side/petland-closes-after-allegedly-letting-rabbits-die-out
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https://blog.humanesociety.org/wp-content/uploads/2018/12/HSUS-Petland-Report-2018-FINAL-IN-NEW-TEMPLATE.pdf
https://www.cdc.gov/mmwr/volumes/67/wr/mm6737a3.htm
https://www.cdc.gov/mmwr/volumes/67/wr/mm6737a3.htm
https://www.cdc.gov/campylobacter/symptoms.html
https://www.prnewswire.com/news-releases/petland-partners-with-cdc-300517206.html
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Above: An “AKC inspected” sign in the Sarasota Petland store gives buyers a false 

impression that the American Kennel Club oversees the health and quality of 

Petland’s puppies. The AKC is not an animal welfare group and has no law 

enforcement powers. Credit: HSUS, 2019 

http://www.humanesociety.org/2019horriblehundred
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https://www.merckvetmanual.com/digestive-system/diseases-of-the-stomach-and-intestines-in-small-animals/canine-parvovirus
https://www.stltoday.com/news/local/crime-and-courts/state-wants-to-muzzle-missouri-dog-breeder-accused-of-violations/article_046fcbb5-4aac-5aec-9e0f-055e4377e3a6.html
https://www.stltoday.com/news/local/crime-and-courts/state-wants-to-muzzle-missouri-dog-breeder-accused-of-violations/article_046fcbb5-4aac-5aec-9e0f-055e4377e3a6.html
http://www.humanesociety.org/100puppymills
http://www.humanesociety.org/100puppymills
http://www.humanesociety.org/100puppymills
https://www.nbc-2.com/story/37580267/24-puppies-rescued-after-being-transported-in-filthy-unlicensed-van-with-no-water
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https://www.washingtonpost.com/science/2018/10/18/usdas-enforcement-animal-welfare-laws-plummeted-agency-figures-show/?noredirect=on&utm_term=.5a3b816bf87e
https://blog.humanesociety.org/2019/02/usda-further-loosens-oversight-of-puppy-mills-and-other-operations-leaving-foxes-to-guard-the-hen-house.html
http://www.humanesociety.org/2019horriblehundred
http://www.humanesociety.org/2019horriblehundred
https://www.youtube.com/watch?v=KZsCwOy5rdI
https://www.youtube.com/watch?v=KZsCwOy5rdI
https://www.11alive.com/article/news/judge-throws-out-petland-puppy-mill-lawsuit/85-542991712
https://www.youtube.com/watch?v=IMgbis-sFXc
https://www.youtube.com/watch?v=IMgbis-sFXc
https://d.comenity.net/petland/public/apply/ApplyIntro.xhtml
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http://www.humanesociety.org/100puppymills
http://www.humanesociety.org/akcreport
https://blog.humanesociety.org/2019/04/breaking-undercover-investigation-finds-rabbits-dying-without-medical-care-at-petland-store.html
https://www.nbcwashington.com/news/local/Petland-Ends-Franchise-Agreement-With-Virginia-Store-Accused-of-Animal-Abuse-508087131.html
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https://patch.com/virginia/fairfaxcity/another-fairfax-city-petland-dog-dies--yet-this-time-the-customer-is-being-sued
http://blog.cleveland.com/metro/2009/11/woman_sentenced_to_probation_f.html
http://www.theledger.com/article/LK/20150605/News/608078735/LL/
https://www.youtube.com/watch?gl=SN&hl=fr&v=8oKI1F7Hp2c
http://wwa.you2repeat.com/watch/?v=8oKI1F7Hp2c
https://www.heraldtribune.com/news/20190414/sarasota-county-settles-longstanding-lawsuit-with-pet-store-over-retail-ban
https://www.heraldtribune.com/news/20190414/sarasota-county-settles-longstanding-lawsuit-with-pet-store-over-retail-ban
https://news3lv.com/news/local/henderson-petland
https://news3lv.com/news/local/skin-and-bones-dog-at-henderson-petland-creates-social-media-firestorm
https://pittsburgh.cbslocal.com/2019/02/23/pittsburgh-mills-mall-petland-dog-thin/
https://wjla.com/features/7-on-your-side/7-on-your-side-vet-claims-national-pet-store-chain-knowingly-sells-sick-puppies
https://www.youtube.com/watch?v=Kt6Mc8l76vM
http://www.humanesociety.org/pmlocalities
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Find out more information visit humanesociety.org 

Find out more information or other CTA can go here and visit humanesociety.org/vanityURL. 

 

 

 

http://www.humanesociety.org/breeders
http://www.humanesociety.org/puppy

